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PeryiameHT yciayru
«IIpenocraBienue nHGopmMauuu 06 06pa3oBaTe/IbHBIX POrpaMMax H
y4e0HbIX IIIaHaX, PA00YHX MPOrpaMMax y4e0HbIX KypPCoB, IPeIMeTOB,
JAHCIHILIHH (MOJYyJIeii), ro{0BbIX KaJIeHJapHBIX y4eOHBIX rpadurax»,
0Ka3bIBA€MOH MYHHIHIAIbHBIM ABTOHOMHBIM J0IIKOJIbHBIM
oGpa3oBaTeabHBIM yupexaennem Ne 171
«IleHTp pa3BUTHS pebeHKa — IeTCKHIi caa»

1. OGHe MoJI0KEHHS

1.1. TIpenmer peryIupOBaHus periiaMeHTa

Hacrosmuii periaMeHT yCTaHABIMBAEeT IOPANOK MPEJOCTABICHHSA YCIIyrH
«IIpenocrapnenne nEGOpManuu 06 0Gpa30BAaTENBHBIX MPOTpaMMax H y4eOHBIX
maHax, paboumx mporpamMMax y4eOHBIX KypcOB, INPEIMETOB, MHCHHUILIAH
(MomyJTeit), TOMOBBIX KaleHIapHBIX y4eOHEIX rpadukaxy (naee - Periament) u
CTaHZapT €€ NMpeIoCTaBICHHUS.

1.2. Vemyra «lIpemocrasienwe uHGboOpManuu 06 00pa3oBaTeNIbHBIX
mporpaMmax ¥ yd4eOHBIX IUIaHaX, pabodux TIporpamMmax y4eOHBIX KypCOB,
IIPEIMETOB, JUCIAILIAH (MOYyJIeii), TOMOBBIX KalleHIAapHBIX y4eOHBIX rpadukaxy
IIPeIOCTaBIIAETCA MYHHUIUTIATbHBIM ABTOHOMHBIM JIOLIKOJIBHBIM
obpazoBarenbHeM yupexaerueM Ne 171 «IleHTp pa3suTus peGeHKa — IETCKHi
cany (manee — YapexaeHue).

1.3. Hacrosmuii periaMeHT OIIpelesieT CPOKHM H IIOCIIe0BaTeIbHOCTh
neiicTBHM pyKoBoAMTENs (YIOJTHOMOYEHHOTO JIMIA) YYPEKICHHS, IOPSIIOK,
(hOpMBI KOHTpPOJISL IPeJOCTaBICHHs YCIYTH, TOPSAIOK ¥ (GopMbl 00XKanoBaHHS
pemenuii u nefictsuit (Ge3nelcTBHA) PyKOBOAUTENA (YHIOIHOMOYEHHOTO JIALA)
YUpEeXKICHUS.

1.4. TlomydarensMu yCIyrd SBISIFOTCS rpaxiaane Poccuiickoit ®enepanud,
nuna 6e3 MpaXkIaHCTBA W WHOCTPAHHBIC IPaXJIaHe Ha PaBHBIX OCHOBaHHSX, €CIIH
MHOE He MPeIyCMOTPEHO 3aKOHOM HJIM MEXIyHapOJIHbIM H0roBopoM Poccuiickoi
Oenepanui.

1.5. Tpe6oBauust K OPAAKY UH(GOPMUPOBAHUS O MPEAOCTABICHUHU YCIYTH, B
TOM YHCIIE:

1.5.1.CBefieHHs O MeCTe HaXOXKAEHHs 00pa30BaTEIbHOIO yUPEIKACHHS:

Haumenosanue yupescoenus: MAJJOY Ne 171 «IJenmp pazeumus pebenka —
Odemckui caoy

FOpuouueckuii adpec: 650065, r. Kemeposo, npocnekt OKTs0pbekui, 81 a
@axmuyeckuii adpec: 650065, r. Kemepoo, mpocnekT OkTsa6pbckuii, 81a



Daxc:51-91-22
Aopec snexmponnoi noumel yupescoenus: juravushkal71@mail.ru
Aopec oguyuanvrozo caiima yupesicoenus: madoul 71ucoz.ru
Konmaxmuviii menegon: 51-91-22
Pesicum pabomut:
a) pabouas neoens - NAMUOHEEHAA,
6) onumenvrocms pabomel Yupeoicoenusa -12 uacoe;
8) npebulearue demeii 8 Yupesicoernuu - ¢ 7.00. 0o 19.00.
Jononnumenvhvie 8b1X00HbIE OHU PADOMHUKAM YCMAHABIUBAIOMCS
coanacHo Oeticmeylowemy 3axkonooamenvcmay Poccuiickoti @edepayuu.
Yacvl npuema pykogooumens:
Bmopnuk — ¢ 14.00 oo 18.00
1.5.2. Tlopsmok, popmMa U MecTo pa3MelleHHs BBIIeyKa3aHHOH HHbOopMaliu
B 00pa30BaTEbHOM YUPEXKICHUU:
- Ha O(pUIHATFHOM CaliTe yUpEeIKICHUS,
- Ha MHPOpPMAaIMOHHOM mopTane gosuslugi.ru, https://www.ruobr.ru/

I1. CrangapTt npegocTtaBieHus yCJayrd

2.1. HaummenoBanme yciyru: «IIpemoctaBnenume HHpopManuu 00
obpaszoBarelbHBIX porpaMmax H y4eOHBIX IIIaHaX, pabodux Iporpammax
y4eOHBIX KypCOB, NPEIMETOB, MUCHUIUIMH (MOAYyJeH), FOMOBBIX KaJeHIapHBIX
y4aeOHBIX rpadukax» (nanee — Yciyra).

2.2. Ycmyra npefocTaBiseTcs Y UpeKIeHUEM.

2.3. Pe3ynbpTaToM Npe0CTaBIECHNS YCIYyTH SBIISAETCS:

- NpeIoCTaBleHHEe 3asBUTENI0 HMHpopManuun o0 00pa3oBaTeIbHBIX
nporpaMmax ¥ y4eOHBIX IUIaHaX, pabodux mporpamMMax paboduMx Kypcos,
[peIMETOB, AUCLMIUINH (MOIyJIeil), TOMOBBIX KaleHIAapHBIX y4eOHBIX rpadukax
VupexIeHus Ha OCHOBaHUH OOpaIleHui 3asBUTeNeH — 110 TenepoHy, Ipy JUIHOM
npueMe, B IHCBMEHHOU (opMe, a TakKe 10 3JIEKTPOHHOH MoYTe WM Ha caiTe
Vupesxaenus, Ha nHGOpMaLOHHOM https://www.rutoobr.ru/;

- OTKa3 B IIPEAOCTAaBICHHU O0pHULHAIBHON HHOpMaIHH.

2.4. Cpoxu NpenocTaBIeHUs YCIIyTH.

IIpenocTaBieHue YCIyrd B YUYpeXIEHHH OCYIIECTBIIIETCS €XEIHEBHO B
TeyeHne Bcero pabodero BpemeH:m (m.1.5.1. HacTosmiero periameHTa), 3a
HCKJIIOYEHHEM BBIXOJHBIX U IIPa3IHUYHbIX JHEH.

2.5. [TlpemocTtaBneHHEe YCIYTH OCYIIECTBIAETCS B COOTBETCTBHH  CO
CIIEAYIOIIAMH HOPMAaTHBHO-TIPABOBBIMU aKTaMHU:

Koucrutymueit  Poccuiickoit ~ Depmepanuu, INpHHATass  BCEHAPOAHBIM
romocoBanrem 12.12.1993 (omybiukoBano B m3nanusx "Poccuiickas rasera',
21.01.2009, Ne7, "Cobpanue 3akoHomaTenbctBa PO", 26.01.2009, N4, ct. 445,
"TTapmameHnTckas razeta”, 23-29.01.2009, Ned);

Konsenuueii o mpaBax pebenka (omobpena ['enepanbroit Accambneeii OOH
20.11.1989) (omy6mukoBano B u3naHuu "COOpPHUK MEXTyHApPOIHBIX JOrOBOPOB
CCCP", Beimyck XLVI, 1993);
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3akonom Poccumiickoii ®@eneparuu ot 24.07.1998  Ne  124-®3  «O6
OCHOBHBIX rapaHTHAX TpaB pebénka B Poccuiickoit Genepanum» (OMyOIMKOBAHO B
wsnanusx "Cobpamme 3akoHomaTensctBa PO", 03.08.1998, N 31, ect
3802,"Poccuiickas razera", N 147, 05.08.1998);

3akonom  Poccmiickoii  ®emepammu ot 10.07.1992 Ne  3266-1
«06 o6pasoBanum», (omy6mukosano B m3nanmax "Bemomoctn CHJl u BC PO,
30.07.1992, N 30, ct. 1797, "Poccuiickas razera", N 172, 31.07.1992, "Cobpanue
sakoHomaTenbcTBa P®", 15.01.1996, Ne3, cr. 150, "Poccmiickas rasera’,
23.01.1996, Ne13, "Cobpanue 3akononatensctsa PO", 05.12.2011, N 49 (4. 5), cT.
7063, "Poccuiickas rasera", N 278, 09.12.2011 "Poccuiickas rasera’, N 261,
21.11.2011, "Co6panue 3akoHogaTensctsa PO" or 21.11.2011, N 47, cr. 6608,
"[Tapnamentckas rasera”, N 50, 24.11-01.12.2011 u Ha opuuHaTIbHOM HHTEPHET-
rmopTae npaBoBoi uHdopManuH http://www.pravo.gov.ru);

3akonoM Poccumiickoit ®enepanuu ot 2 mast 2006 rona Ne 59-03 «O nopsiake
paccMoTpenust obpaimenuii rpaxaan Poccuiickoit enepanumn» (omybirKoBaHO B
usnanusx "Poccuiickas rasera", N 95, 05.05.2006, "Cobpanue 3aKOHOAATEILCTBA
P®", 08.05.2006, N 19, ct. 2060, "TlapramenTckas rasera”, N 70-71, 11.05.2006);

DenepansHeM 3akoHoM PO or 27.07.2010 Ne 210-®3 «O6 opranu3anuu
[IPeIOCTABIEHHS TOCYIaDPCTBEHHBIX H MyHHIMIAIBHBIX YCIyr» (OMyOIMKOBAHO B
usnanusx "Poccuiickas razera”, N 168, 30.07.2010, "Cobpanue 3aKOHOIATEIBCTBA
P®", 02.08.2010, N 31, cT. 4179 u Ha o}pHIIHATEHOM HHTEPHET-TIOPTAIIE IIPABOBOM
nHdopManuu http://www.pravo.gov.ru);

[Mocranosnennem IlpaButenbetBa PO ot 19.03.2001  Ne 196
«O6  yrBepxienuum THIOBOro IONOKeHHs 06  00ueo6pasoBaTebHOM
yupexenun» (omyGiukosano B u3nanusax "CobpaHue 3aKOHONATENbCTBA PO,
26.03.2001, N 13, ct. 1252, "Cobpanue 3akoHonaTenscTsa PO" N 12, cr. 142701
23.03. 2009);

TMocranosnernem IIpaButensctBa Poccmiickoit ®@enepanuu or 09.09.1996
Nel058 «O6 yTBEep)KAEHMH THIIOBOIO IIOJIOXEHHS O BEYEpHEM (cmeHHOM)
06mIe00pa3oBaTeNbHOM — yupekaeHHH» (B peakiuMu  OT 19.03.2001)
(omy6mukoBano B u3naHusx "ColOpaHue 3akoHozaTensctsa PO, 16.09.1996, N
38, cr. 4430, "Poccumiickas rasera”, N 184, 26.09.1996, N 187, 01.10.1996,
"Cob6panue 3akoHonarensctsa PO" N 13, cT. 1252 ot 26.03.2001);

[locranoBnenueM  IlpaButenscTBa  Poccmiickoit — @expepauuu  OT
19 centsbps 1997 r. Ne 1204 «O6 yrBepkiaenud THUIIOBOTO IOJOXECHHUS 06
06pa3oBaTeNbHOM YUPeKASHUN I AeTed TOMKOIBHOr0 M MIIA[IEro IKOIbHOr0
BospacTa» (pex. or 10.03.2009) (omybnmukoBaHO B H3JaHMAX «Cobpanue
3aKoHomaTenbcTBa Poccumiickoit @emepamun» ot 29.09.1997 1., N 39, cr. 4542,
"Poccuiickas razera”, N 196, 09.10.1997, "Cobpauue 3akoHonaTensctsa PO" ot
23.03.2009, N 12, ct. 1427, "Cobpanue 3akoHoznaTenscTea PO" ot 28.06.2010, N
26, ct. 3362);

[TocTaHoBiIEHHEM [IpaBuTenscTBa Poccutickoit Denepanuu oT
12 mapra 1997 r. Ne 288 «OG6 yTBepkaeHud THIOBOro TONOKEHHS O
crenuanibHOM  (KOPPEKIHMOHHOM)  00pa3oBaTejbHOM  yYPEXKACHHH UL
06y4aromuxcsl, BOCIHTAHHMKOB C OrPaHWYEHHBIMH BO3MOXKHOCTSIMH 310POBBSD
(pexn. ot 10.03.2009) (omy6imkoBaro B u3nanusx «CoOpaHHe 3aKOHOAATENBCTBA
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Poccutiickoit ®denepanum» or 17.03.1997r., N 11, cr. 1326,
"Poccmitckas razera”, N 61, 27.03.1997, "Cobparue 3akoHomarenbcTBa P®" ot
23.03.2009, N 12, ct. 1427);

[TocranoBienneM  IlpaButensctBa  Poccmiickodt ~ ®Dexmepaunu 0T
12 centabps 2008 r. Ne 666 «OO6 yTBepkIeHHWH THIOBOrO IIOJOXKECHUSA O
IOIIKONBHOM 00pa30BATENbHOM YUpPEeXKICHHU» (ONMyONMKOBaHO B H3JAHHAX
"Poccuiickas rasera’, N 200, 24.09.2008, "Cobpanue 3axoHomaTenbctBa PD",
29.09.2008, N 39, ct. 4432, "Poccuiickas rasera", N 15, 26.01.2012);

INocranoBnenneM IIpaButensctBa Poccuiickoit ®enepanuu ot 16.03.2011
Ne 174 «O6 yrBepxaenur 1loJOXeHHs O JIHMIIEH3UPOBAHMU 00pa30BaTENBHOM
nesTensHOCTHY (omyGmukosano B u3nanusx "CobOpanue 3akoHOjaTeNbCTBA PO"
or 21.03.2011 N 12, c1. 1651, "Poccuiickoii razere” ot 25.03.2011 Ne 63);

PacnopsoxenneM [Ipasutenscrsa Poceniickoit @eneparuu ot 25 anpens 2011
Ne 729-p (omy6nukosano B u3nanusax "Poccuiickas rasera”, N 93, 29.04.2011,

"Cobpanue 3akoHonarenscta PO", 02.05.2011, N 18, cr. 2679);

IIpuxaszom Muno6pasosanusi Poccuiickoit ®enepanun ot 23 urons 2000 T.
Ne 1884 «O6 yreepxaenun [lonoxeHus o monydeHHH obmiero obpasoBaHus B
dopme sxcrepraray (per. ot 17.04.2001) (omy6nukosan B u3anusx «Poceuiickas
razeran, N 131, 07.07.2000 r., "BrojuieTeHs HOPMATUBHBIX aKTOB (enepanbHBIX
opraHoB ucnonauTensHOM Biacta", N 29, 17.07.2000., "Poccuiickoi rasere" oT
19.05.2001);

ITpukasom MunucrepcTsa oGpaszoBanus Poccuiickoit @enepanuu ot 9 MapTa
2004 roma Ne 1312 «O6 yTBepxkaeHuu (erepanbHOro 6a3ucHOro y4e0Horo riaHa
¥ IPUMEPHBIX Y4eOHBIX IUIAHOB I 00pa3oBaTeNbHBIX yIpexAeHUH Poccuiickon
deyiepanuu, peaNusyOUX IPOrpaMMbl obmero obpazoBanHus» (B pelakUuu OT
03.06.2011) (omy6mukoBano B 3naHusx "BectHuk obpasosanus PO", N 8, 2004,
"OdunuansHble T0KyMeHTs! B o6pasosanun’, N 16, 2004, "Bectauk o6pasoBaHus
Poccun", N 13, wmrons, 2011, "Bectauk o6paszoBanus”, N 13, urons, 2011,
"AnmunncTpaTop obpasosanus”, N 14, mons, 2011, "OdunuansHbie 10KyMEHTb
B ob6pazosanuu”, N 23, asrycr, 2011).

2.6. Jlns mpemocTaBieHUs YCIyrH 3asBHTENb HampaBiseT (IPEACTaBIseT)
ClIeIyoLIHe JOKyMEHTHI:

- THCHMEHHBIH 3ampoc 3asBUTENs, B TOM WYHCIe 3ampoc B (opme
5JIEKTPOHHOTO JOKyMEHTa. 3ampoc B (opMe 3JIEKTPOHHOrO TOKYMEHTa MOXET
GBITH HAIPABIIEH 110 JIEKTPOHHOM MTOYTE MM Ha OQHIMATBHBIA CAUT YUPEXKACHHS,

- B ciy4ae HEOOXOZMMOCTH (ecIM 3TO HEOOXOIMMO 3asBHUTENIO [UIl
MOMydeHHs] YCIYTH) MOOKYMEHTBI M MaTepHalibl, IOATBEPIKAAOIIUe TOBOZIBI
3asiBUTENIS IM00 MX KOIIMHU, 3aBEPEHHBIE B YCTAHOBIIEHHOM IIOPSIIKE.

IIpu IIpesoCTaBIEHAH YCIIYTH B yCTHOM (opMe M MOCpeIcTBOM oOpalleHus K
MH(OPMALIMOHHBIM CHCTEMaM TOKyMEHTHI He TpeOyroTes.

2.7. TlepedeHs OCHOBaHMIA [UIs OTKa3a B MpHeMe JOKyMEHTOB, HEOOXOMMMBIX
JUTSL TPEIOCTABICHUS YCIYTH.

2.7.1. B 3ampoce He yKa3aH IOYTOBBIH aipec, aipec 3JeKTPOHHOU ITOYTHl W
HOoMep (hakca JUIA HampaBIeHHs OTBETa Ha 3ampoc 60 Homep TenepoHa, 1O
KOTOPOMY MOJKHO CBSI3aThCsl C HAallpaBHUBIIKM 3aIpOC 3asSBUTEIIEM.
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2.7.2. TekcT NHCHMEHHOTO 3apoca He MOANaeTCs IPOYTCHUIO, B TOM YHCIIe
(aMuTHs ¥ TIOYTOBBIH aJpec 3asiBUTEIIS.

2.8. OCHOBaHMAMH IS OTKa3a IIPEIOCTABIEHHUS YCIYTH SBIISIOTCS:

- OTCYTCTBHE JJOCTATOYHON HHPOPMALMH IS OCYLIECTBICHHS yCIIyTH;

- ecid s3ampammBaeMas WHQpOpManms KacaeTcs TpeThHX JHML  Oe3
npefocTaBieHuss  OQHUIMATbHBIX ~ JOKYMCHTOB,  yCTaHABIHMBAIOIMX  IIPABO
MPEJCTaBIIATh UX HHTEPECHI;

- B OOpalleHWH COJEpXKarcs HeleH3ypHBIe JH00 OCKOpOUTENbHbIE
BBID@KEHHs, YTPO3bl  JKM3HH, 370POBBI0O M  HMMYIIECTBY pabOTHHUKOB
06111e06pa30BaTENFHONO  yUPEXKACHHS, a TaKkKe 4WICHOB HX CeMbeH (Taxoe
3asBJIeHHE 0CTaeTcs 0e3 0TBETA 110 CyIEeCTBY IOCTABIEHHBIX B HEM BOIIPOCOB, IIPH
3TOM 3aSBUTEIIO COOOIIAETCS O HEOMYCTUMOCTH 3I0YNOTPeOIEH S IPAaBOM);

- B IIHCBMEHHOM OOpAlleHWH 3asBHTENs CONEPXHTCS BOIPOC, Ha KOTOPbI
eMy MHOTOKPATHO [aBajiCh IMHMChbMEHHBIE OTBETHI IO CYIIECTBY B CBS3W C paHee
HAIPaBJIAEMBIMA OOPAIIEHHSMH, ¥ TIPU 3TOM B 0OpallleHHH HE MPUBOJATCS HOBBIC
JIOBOJIBI MJIH 0OCTOSTENLCTBA,

- OTBET II0 CYIIECTBY NOCTABJIEHHOIO B OOPAIIEHHH BOTIPOCA HE MOXKET OBITh
TpesicTaBleH Ge3 pasrialleHns CBEIeHHH, COCTABILIOMKX IOCy1apCTBEHHYIO HIIK
MHYIO OXpaHsSeMylo (eiepaibHEIM 3aKOHOM TaiHy (3asBHTENIO coobmraercst o
HEBO3MOXKHOCTH JaTh OTBET B CBSA3M C HENOIYCTHMOCTBIO pasTIallCHUS
yKa3aHHBIX CBEJICHUH );

- B XOJI€ JITYHOTO TIpHeMa TpaKIaHHHY MOXKET ObITh OTKa3aHO B AajlbHEHIIeM
paccMOTpeHHH OOpalleHHs, €Cli eMy paHee ObUI JaH OTBET MO CYLIECTBY
IIOCTaBJIEHHBIX BOIIPOCOB.

2.9. B cooTBeTCTBMH C JEHWCTBYIOIIMM 3aKOHOAATENIBCTBOM  YyCJIyTa
TnpenocTaBiieTcs OecIIaTHo.

2.10. MakcuMaJbHBIM CPOK OXHMIAHUS B OYEPEdd IpH Mojade 3ampoca mpu
[IPEIOCTaBIICHUH YCIIYTH:

2.10.1. PerucTpamus MACbMEHHOr0 00pallleH s IPH o/lade ero 3a4BUTEIIEM B
yUpEeK/IeHHE OCYIIECTBISETCS B IPUCYTCTBHU 3asBUTEIIS.

2.10.2. MaKCUMaNbHBIH CPOK OXHJIAHWS B OdYepeAd IIpU Iepesade
o0palnenus myTeM o0palleHus K PyKOBOAUTEIIIO yupexieHust (yIIoTHOMOYEHHOMY
JIAILY) 10 MOMEHT IpreMa OOPAIeHH)s IOIDKEH COCTABIATh He Ooree 15 MUHYT.

2.11. Cpok ¥ MOpSIIOK PErHCTpalyy 3alpoca 3asBUTEN] O IPENOCTaBICHUH
YCIIyTH:

2.11.1. Perucrpaius 3ampoca 3asgBUTENs O TPENOCTABICHUH YyCIyrH
OCYIIECTBIISETCS. OTBETCTBEHHBIM PaOOTHUKOM YUPEXKICHHS.

2.12. VYcramaBiuBalOTCA  CIEOyromiue TpeboBaHMs K  [TOMEIICHUAM
YUpeXIEHHUs, yJaCTBYIOIIErO B IPEOCTaBICHUH yCIIYTH:

2.12.1. TloMmemiernue s TpueMa 3asBhTeNnedl 0003HaUaeTCs TaOIMYKOH C
yKasaHHeM HoMepa KabuHeTa, (aMWJIMM, WMEH, OTYeCTB, HAHMEHOBAHME
JIOJDKHOCTEH OTBETCTBEHHBIX DPaOOTHHUKOB, yJacTBYIOIIMX B OKa3aHHM YCIIYTH,
pexxuma paboTEI.

2.12.2. Jlnsg oXugaHus IpHEMa 3aABUTENSAM OTBOJSATCS MECTA, OCHAIICHHBIC
CTYJBSIMH.
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2.12.3. B Mecra mis OXHIAHMS IIpHeMa JODKeH ObITh  obecredeH
cBOOOHBIN IOCTYII 3asBUTENEH B 4aChl pabOThI yIPEKACHHS.

2.12.4. PabGodyee MecTO OTBETCTBEHHBIX pPaOOTHHMKOB, YYaCTBYIOIIUX B
IIPeIOCTABJICHUH YCIyTH, 06opyayercs TenedoHOM, (aKcoM, KOIHPOBATbHBIM
alIapaToM, KOMIIBIOTEPOM H APYroil OPTTEXHUKOH, MO3BOJIIONIEH CBOCBPEMEHHO
U B IIOJJHOM 00beMe OpraHu30BaTh IPENOCTABJIEHHE YCIYTH.

2.13. TToka3zaTensiMu JOCTYITHOCTH U Ka4eCTBa YCIYTH SBIISIOTCS:

- CBOEBPEMEHHOCTD IPEIOCTABICHHS YCIYyTd B COOTBETCTBUH CO CTaHAAPTOM
e€ NpenoCTaBIICHNUS],

- TOJHOTA, aKTyalbHOCTh W JOCTOBEPHOCTh HH(OpMAaluu O TOpSIKe
IIPeIOCTaBIEH s YCIYTH, B TOM YHCIIE B 3JIEKTPOHHOH dopme;

- 071t 000CHOBAHHBIX XKalo0 K 001IeMy KOJTHYECTBY 00CITYKEHHBIX IPaXIaH
10 JTAaHHOMY BUZY YCIIYTH.

2.14. KoHCynbTaluy IIO BONPOCaM MPENOCTABJICHHs YCIYTH HPOBOAATCH
pyKoBomuTelneM (YIMOJTHOMOYEHHBIM  JIALOM) YYPeXKACHHA IO CIEIyIOlHM
BOIIpOCaM:

- CPOKH IIPEIOCTaBICHUS YCIIYTH;

- mopsmok  obkanoBaHus — AeiicTBuit  (OesmeicTBHMs) M pEIICHHUH,
OCYIIECTBIIAEMBIX ¥ IIPUHUMAEMBIX B XOJI€ IPEOCTABICHHS YCIIYTH.

KoHcynpTanuu mpeJoCTaBiIAIOTC B TEYEHHWE BCEro CPOKa IPEeIOCTaBJICHHUS
ycnyrd. KoHCynbTauu MO IOPSAAKY MPENOCTABICHHS YCIyTd OCYIIECTBIISIOTCS
y4upexxaIeHrueM OecIliaTHO.

III. CocraB, moc/ieq0BaTEJbHOCTL H CPOKH BBINOJTHEHHS
a/IMHHHCTPATHBHBIX NPOLeAYP, TPeOOBaHUs K MOPSIAKY HX BbINOJHEHHS, B
TOM YHcJIe 0cOOEHHOCTH BbINOJHEHHS aAMHHHUCTPATHBHBIX Npoue1yp B
3JIEKTPOHHOH (popme

3.1. Opranusanusi PeJOCTaBIeHNs YCIYTH BKIIOYaeT B Cedsl Clelyromme
aJIMHHHCTPATHBHBIE IEHCTBU:

- IPMEM U PETHCTPALHs MACHMEHHBIX OOpalleHui 3asBUTeNIeH;

- IIpEeM YCTHBIX 0OpalleHul OT 3asABUTEIS;

- IOJIrOTOBKA HE0OX0UMO HHGOPMALWH;

- HampapJieHWe [HMCbMEHHOTO OTBEeTa II0 pe3yyibTaTtaM pPacCMOTPEHHS
oOpaleHus 3asBUTEIIO.

3a NOJyYeHHEM YCIyrd 3asBHTENb MOXET OOpaTUTBCS —CIEeAYIOIIHMMU
criocobamu:

- IOCPEeNCTBOM JIAYHOTO IHCBMEHHOTO HJIM YCTHOTO — OGpalleHus
HETIOCPEICTBEHHO B YUPEXKICHHUE;

- YCTHOTO 06pallleHnsi C HCIIOIB30BAHIEM CPE/ICTB TeNe(OHHON CBSI3H;

- IIOCPECTBOM IIMCbMEHHOr0 0OpallleH s 10 [04Te,

- TIOCPEJICTBOM MTMCEMEHHOT0 00paIleH s [0 3JIEKTPOHHOM T0YTe,

- IOCpeICTBOM IIHMCBMEHHOrO OOpamleHus Ha OQHUMAIbHOM —CaiiTe
YupexneHus,

- Ha HHpOpMAIMOHHOM nopTaite gosuslugi.ru, https://www.ruobr.ru/
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KpuTeprieM NpUHSATHS PEIICHHsS PYKOBOMMTENEM YUPEXKICHHS SABILICTCH
BO3MOYKHOCTb OKa3aHHs yCIIyTIH.

IToceoBaTeNbHOCT AJIMHHHCTPATUBHBIX IIPOLEAYP, BBIIOJHIEMBIX IIPU
peNOCTaBIEHHH YCIYTH, TOoKa3aHa Ha Onok-cxeme B IIpuioXeHHH Ne 1 x
Permamenry.

3.2. TlpueM ¥ perucTpauys MHCHMEHHbIX, IOCTYNHUBIIMX [0 3JIEKTPOHHOU
1104Te, Ha OQHUIMAIBHBI CallT YupexkIeHus, 0OpalleHuil OT 3assBUTEIIS.

3.2.1. OcHOBaHMEM [JIs Hadayla afMUHUCTPATUBHOHM IPOLEMYPEI 110 IpUEMy
¥ pPErucTpaldd IHCBMEHHOro OOpalleHusi OT 3asBUTENA ABJIACTCS JIMIHOS
oGpamienre 3asBUTENs, NOCTYIUICHHE MHCbMEHHOrO OOpalleHHS 3afBHUTEINA IO
[10YTe WK B SIEKTPOHHOM BHIe (Ha OQUUMAIBHEIHA CaliT, 10 dJIEKTPOHHON [0YTe)
B YupexeHre 110 BONMpOCy [PeoCTaBleH s HHpopmanuu 06 06pasoBaTebHbIX
mporpaMMax ¥ y4eOHBIX IUIaHaX, pabodMx MporpamMmax y4eOHBIX Kypcos,
[IpeMETOB, JUCIHILTAH (MOyJIel), TOIOBBIX KaleHIapHbIX YIeOHbIX IpapuKax.

3.2.2. PaboTHUK YupeAeHUS, OCYLIECTBIIAIONMA MpUeM JOKYMEHTOB OT
3as{BHTENs TIPH €ro JW4HOM OOpalleHHH, NPUHEMAaeT obpalleHue (3ampoc)
3asBUTENS JUIs PETUCTPAlii 0OpaleHus (3a1poc) B XKypHalle periCTpaluy B ICHb
oOpareHus 3asBUTEs.

Ipy MOCTYIUIeHUH B YUpeXIeHHe OOpaIIeHHs 3asBUTEIs 110 JIeKTPOHHOH
[oYTe ¢ yKa3aHWEM ajpeca JJIEKTPOHHON MOouThl ¥ (W) IIOYTOBOIO anpeca
[1071b30BaTeIsl, pabOTHHK, OTBETCTBEHHBIN 3a NPHEM U OTIPABKY JOKYMEHTOB IO
SNIEKTPOHHOMN MOYTe pacledyaThIBAeT yKa3aHHOe OOpalleHHEe M PETUCTPUPYET B
YCTaHOBIICHHOM IIOPSIIKE.

3.2.3. AIMHEHECTpaTHBHAas [pOLeIypa 3aBepIIaeTcsi perucTpanuei
IIOCTYIHBIINX OOpaleHui OT 3asBUTEIS.

3.3. B crnyuae ecnu 3asBHTelb OOpaTHJICSA C YCTHBIM OOpallleHHeM O
TIOJTyYeHHH YCIyTH, COOTBETCTBYIOMAs MHpOPMAIUs TPEJOCTABIISETCS yCTHO HE
mo3aHee 15 MHHYT ¢ MOMEHTa 00palleHus B Clydae, eClii H3JI0)KEeHHBIE B yCTHOM
obparesnn (akTel ¥ 0OCTOATENBCTBA SBIAIOTCS OYEBHIHBIMU W HE TpeOyIoT
JIOTIOJTHUTEIEHON IIPOBEPKH.

3.3.1. YcrHble 0OpalieHus He peruCTPHPYIOTC.

3.4. TloaroToBka HEOOXOIMMON UHPOPMAIIHH.

3.4.1. OcHOBaHHEM [Jis Havaia aMHHUACTPATHBHON IPOLEIYPHI SBIACTCA
Tepenada MUCbMEHHOro OOpallleHHs 3asBUTENs HA PaCCMOTPEHME PYKOBOAHUTEIIO
VupesxieHue B IeHb PErUCTPALK.

3.4.2. PykoBomuTens YUpexXIEHHs ONpeeNserT paboTHHKA YUPEeKICHHUS,
OTBETCTBEHHOI'O 3a PACCMOTpeHHe OOpalleHus W IOArOTOBKY IPOEKTa OTBETa
3asBUTENIO (J1ajiee — HCIOJIHUTEID).

3.4.3. McnionHUTENS:

- obecreunBaeT OOBEKTHBHOE, BCECTOPOHHEE ¥  CBOEBPEMEHHOE
paccMOTpeHue MCHMEHHOr0 OOpAIIeHHs, B Cllyqae HEOOXOMMMOCTH — C yIacTHEM
3asIBUTEJIS, HAIPABUBIIETO OOpaIIEeHHE;

- TOTOBHUT IPOEKT OTBETa Ha MHCHMEHHOE OOpalleHne W He nosnHee 1 mHs
0 WCTEYeHHs CpOKa MpPEeJOCTaBIEHHS YCIyrd, IPEACTaBIAeT Ha MOAMKCH
PYKOBOJUTENIO MyHUIMNIAIBHOTO aBTOHOMHOTO JOIMIKOJNBHOIO 06pa30BaTeIbHOro
YUpEKICHUSI.
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3.4.4. AIMUHHCTpaTHBHAS Ipollefypa 3aBepIiaeTcs NOANHCAaHUEM
pyKOBOIHTENEM YUpEKICHHs OTBETA HA IHCbMEHHOE 00pAIeHHE 3asBUTEIS.
3.4.5. Cpok pacCMOTpeHHs NHChMEHHBIX 3alpOCOB, a TaKKe 3alpocos,
IOCTYIHBIIAX B (OPME 3IIEKTPOHHOTO IOKyMEHTa (110 3JIEKTPOHHOM MOYTe WK Ha
caliT yupexIeHus) He NODKeH npeBpimarh 30 KaleHIapHBIX THEH €O IHA UX

perucTpanuy.
B HCKTIOYMTENbHBIX CIyYasx CPOK PACCMOTPEHHs 3alpoca MOXeT ObITb
NpOUIEH PYKOBOJHMTENEM MYyHHIUIIAIBHOTO ABTOHOMHOTO  JIOIIKOJIBHOTO

06pa3oBaTebHOr0 yUpekieH:s, HO He Oosee 4eM Ha 30 JHEH, ¢ yBEJIOMICHUEM
3asBUTENS O HPOVIEHMH CPOKa DPAacCMOTPEHHS €ro OOpalleHHs (3ampoca).
VBeOMIIeHHEe MPOM3BOAUTCS CII0c00aMHu, 00ECrevMBalOIIMU ONEePaTHBHOCT
MOJTydeHWs 3asBHTENEM yKasaHHOM uHbopmanuu (TenedoHOrpamma, daxc,
SJIEKTPOHHAS I10YTA).

3.4.6. Ecni 3ampoc O TOJyYeHHH YCIyrH CBsf3aH C OOXajloBaHHEM
cyne6HOro peluenus, B TedeHue 7 (cemu) JHEH €O JHS PETHCTPalMH Takoro
3ampoca OHO BO3BpAINAeTCs 3asdBUTENIO, HaNpaBuBLIEMy oOparieHue, ¢
PpasbSICHEHHEM MOPSKa 00XKATOBAHNS JAHHOTO CyAeOHOr0 PEeleHH.

3.5. HampasieHue IHCbMEHHOTO OTBETa 3asBHTENIO II0 Ppe3yjbTaraMm
paccMOTpeHust 00palleHus.

3.5.1. OcHOBaHMEM [JIs Hayajla aIMHHUCTPATHBHOW MPOLENYPHI SBIACTCH
PerMCTpalys MHCBMEHHOTO OTBETa, MOITMCAHHOTO PYKOBOXHUTENEM YUPEK/ICHHS
(mpHCBOEHHE UCXOSIIEr0 HOMEPA).

3.5.2. PabotHuk  VYpexIeHHS, OCYIIECTBISIOIIMA  PETHCTPAlUIO
MCXOMSIeH KOPPECTIOHEHIMH, PETMCTPUPYET MUCHMEHHBIH OTBET B JKypHaie
pEerucTpalyy B JeHb IIOIECAHUS TPOEKTA OTBETA PyKOBOJUTEIIEM.

3.5.3. AIMHMHHCTpaTHBHOE JeHCTBHE 3aBEpIIACTCS HAlPaBJICHHEM OTBETa
3asIBATEJIIO TI0 TI0YTOBOMY aIpeCy H/HIIM alpecy dJIEKTPOHHON MOUTEI, yKa3aHHOMY
B IMCBMEHHOM OOpalleHNH.

3.6. 3aABUTENIb MOXKET IIOJIYYHUTh YCIYTy Yepe3 HHPOPMAIOHHBIE CHCTEMBI
oosuslugi.ru, https://www.ruobr.ru/ myTeM perncTpaLdi TMYHOTO KabuHeTa (Yepe3
norus/mapons wmd CHWJIC) i mpu o6parienus K 0QUuIHaIbHOMy CanTy.

IV. (DOPMbl KOHTPOJIsI 32 HCIIOJTHEHHEM aMHHHCTPAaTHBHOI'0 perjiaMeHTa

4.1. Texyuuii KOHTPOJIB 32 COOJIOICHUEM 1 UCIIONHEHHEM OTBETCTBEHHBIMA
paGoTHHKaMHM  [OJOXKEHHH  HACTOSIIEr0  PEriaMeHTa, — YCTaHABIMBAIOLIMX
TpeGoBaHusl K IMPENOCTABICHUIO YCIYrH OCYIIECTBIACTCS — PYKOBOJHUTENEM
YupexxneHus.

42. KoHTpomb 3a  IPEJOCTABIEHHEM  YCIyrH  YUpeXICHHEM
OCYILECTBIISETCS yIpaBIeHueM 00pa3oBaHus aIMHHUCTPALIUH T KemepoBo myTem
IPOBEICHHsS TPOBEPOK COOJIONCHHS W WCIOJIHEHHS IOJOXEHHMH HACTOSIIETo
periaMeHTa.

4.3. KOHTpOJIb TMOJHOTHI U Ka4decTBa IIPEJOCTaBICHHUs YCIyrd BKIIOYAeT B
cebst:
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- MIPOBECHUE [POBEPOK, BHIABICHHE W  IpUHATHE Mep K
YCTpaHEHHUIO U He JOIMYLICHHIO HapylIeHHH IpaB IojyJaTesel yCyrH,

- pacCMOTpeHHe, IPHHATHE PEIICHAN U IIOArOTOBKY OTBETOB Ha oOpareHus
nonydareneif  ycmyrH, CONEpXANMX OKkaloObl Ha  PEIICHHS, NCHCTBHS
(6e3metictBust)  pykoBOmHTENs  (YHOIHOMOYEHHOTO JIAIa), OTBETCTBEHHBIX
pabOTHUKOB YUpPEKAEHHUS.

4.5. Tlo pesynpraTaM IPOBENEHHBIX I[POBEPOK, B CIly4ae BbISBICHHA
HapyIIeHH IpaB MoTydaTeiell yCIyrd, OCYIeCTBIAeTCs IPUBICIEHUE BUHOBHBIX
JUIl K OTBETCTBEHHOCTH B COOTBETCTBHHM C 3aKOHOZATENIbCTBOM PocchilCKoH
Oenepanuu.

4.7. PabOOTHHK, OTBETCTBEHHBIM 3a IIPENOCTAaBJIEHHE YCIyTH, HECET
JMCLUIUIMHAPHYIO OTBETCTBEHHOCTh 3a PEIIEHHS W IeHCTBHA (6e3neiicTBHE),
IpUHEMaeMble (OCYIIECTBIAEMBIE) B XOJ€ MPOBEJCHHsS aJMHHMCTPAaTHBHBIX
TpoLEeayp, YCTAHOBIECHHbIX HACTOSIIUM PErIaMeHTOM.

V. locyne6nblii (BHecyeOHbIN) NOPSAA0K 06:Ka10BaHHS AeHCTBHH
(Ge3neiicTBHs) H pelIeHHH opraHa, NpeJ0CTaB/IsAI0IEro
MYHHUHIAIBHYIO YCJIYTY, a TAK K€ JOJKHOCTHBIX JIHIL

5.1. 3asBuTens BHpaBe obKaloBaTh jeiicTBUsA (Oe3nelicTBHE) M pEIICHHL,
IIpYHEMAaeMBbIe B XOJI€ IPEIOCTABICHHUS YCIyTH.

5.2. 3asBUTEIb BIpaBe 0OPATUTHCS C XKanoOO0H JTUIHO (YCTHO) HIIK HAIIPaBUTH
IHChMEHHOE 3asBJIeHIe WM xKanoly (najee - MECEMEHHOe o0pallleHue).

VcTHOe 06pallleHne JOMyCKaeTCs B X0/Ie JMYHOro nprema. JIngHbIf npueM
TIPOBOJUTCS B COOTBETCTBHH C TPaQUKOM JIMYHOrO NpHeMa NOJDKHOCTHOrO JIMIa,
KOTOPOMY a/[peCOBAHO OOpalleHue.

53. B cnyuae eciM W3IOXKEHHble B YCTHOM oOOpaimeHud (axkTel H
0BCTOSTENbCTBA SABJSIOTCS OYEBHIHBIME M He TpeOyIOT JONOJIHHTEIbHOH
IIPOBEPKH, OTBET Ha OOpalieHue C COIIACHs 3aMHTEPECOBAHHOTO JIMIA MOXET
OBITh JaH €My YCTHO B XOJe JMYHOTo TpreMa. B OCTalbHBIX Clydasx, 10
CyIIECTBY OCTABIEHHBIX B OOPAIIEHHH BOTPOCOB AACTCs ITMCHMEHHbIN OTBET.

5.4. TluceMenHOe OOpallleHue, MOUIEKHUT PETHCTPAlud U PacCMOTPCHHUIO B
IOpSJKE M B CPOKH, yCTaHOBJeHHbIe (elepalbHBIM 3aKOHOM «O mopsinke
paccmoTpenusi obpainenuit rpaxaan Poccuiickoi @enepauun» OT 2 mas 2006
rozxa Ne 59-@3.

5.5. Ilpu ofpamieHus TpaXiaH C IHCbMEHHBIM OOpAllleHHEM YKa3aHHOE
obpamenue paccMaTpuBaeTcs B TedeHue 30 IHEH CO JIHS €r0 PerucTpauuy. B
HCKJIFOUMTENLHBIX CIydasx, a TakKe B CIydae HalpaBlIeHHs 3alpoca OpraHam
MECTHOTO  CaMOYIpaBJIeHHs, OpraHaM TOCY[IapCTBEHHOH  BIAcTH, HHBIM
OpraHM3alMsIM WA MOJDKHOCTHBIM JIMIAM I TOJydeHHs HEOOXOMUMBIX IS
paccMOTpeHHs — OOpalleHHs JOKyMEHTOB W MaTepuaioB, PyKOBOAHUTEIb
Vupexenus (OTBETCTBEHHBIH PabOTHHUK), KOTOPOMY HAIPABIECHO obparenue,
BIIpaBe NPOJIATH CPOK PaccMOTpeHHs obpaileHus He Goiee deM Ha 30 nHet,
YBEJIOMHB O IPOJUICHHH CPOKa €r0 pacCMOTPEHHUS 3asBUTEILA.
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5.6. 3as;BUTEND B CBOEM IIHCHBMEHHOM oOpateHuu B
00513aTeIbHOM TOPS/IKE yKa3plBaeT: U060 HAMMEHOBaHHE OpraHa, B KOTOPBIH
HANpaBIseT THCbMeHHOe OOpamenue, Jub0 GhaMHIHIO, UMs, OT9IECTBO
COOTBETCTBYIOIIEr0 JODKHOCTHOTO JIMIA ¥ (MJIM) €ro JOJDKHOCTB, a TaKXKe CBOH
hammTHIo, WMs, OTYECTBO, ITOYTOBBIA ajpec, IO KOTOPOMY JOJDKHBI OBITH
HAIpaBIeHBl OTBET, YBEJAOMJICHHE O Iepeajpecalid OOpaIleHns, U3/IaraeT CyTh
TIPeJUTOKE s, 3asiBIICHNUS UM XKano0bl, CTABUT JIMYHYIO MOJMKCE U AATY.

B mOATBEpKIEHHE CBOMX JOBOJOB 3asBHTENb BIPaBE MNPUIOKUTE K
MUCHMEHHOMY OOPAIeHHI0 HEOOXOAMMBIE JOKYMEHTH M MaTepHaibl, 00 HX
KOTIUH.

5.7. JlowkHOCTHOE JHIO (PyKOBOAMTENb  YYPEX/EHHs), KOTOPOMY
HAmpaBlieHo obpalleHde, o00ecredMBacT OOBEKTHBHOE, BCECTOPOHHEE U
CBOEBPEMEHHOE PACCMOTPEHHE OOpAILEHHS.

[Io  pesymbTaTraM  pacCMOTPEHHs  OOpalleHHs  COOTBETCTBYIOLIMM
JIOJDKHOCTHBIM JIUIIOM (PYKOBOZUTENIEM Y4PEKISHHS) MPHHUMACTCS PelleHHe 110
CyIIEeCTBY MOCTABICHHBIX B 00pallleHUH BOIIPOCOB.

5.8. Eciiu B NMECHMEHHOM OOpalleHuy He yKa3aHbl (amuiivs 3asBUTEINS, U
[IOYTOBBIA afpec, MO KOTOPOMY JOJDKEH ObITh HAlpaBIeH OTBET, OTBET Ha
obpalieHre He TaeTcs.

5.9. Eciii TeKCT NMUCHMEHHOr0 OOpalleHusl He IOMIaeTCsl IPOYTEHUIO, OTBET
Ha oOpalieHHe He Jaercs, O deM COoOo0waeTcs 3asBUTENI0, HalpaBUBLICMY
obpamenue, ecii ero GaMHIMs U TIOYTOBBIA afpec MONAOTCs MPOYTEHHIO.
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Ipunoxenne Ne 1

K IPEMEPHOMY PerjIaMeHTy

npexocrasienns yeayra «IIpexocrasienue
uHdopManuu 06 00pa3oBaTeIbHBIX MPOrpaMmax

d y4eGHBIX IUIaHaX, paloYHX MporpaMmax

y4eGHBIX KypCOB, IIPEIMETOB, JHCIMILIHH (MOTyJI€ii),
roI0BBIX KAJIEHAAPHBIX Y4eOHbIX rpadpukax»

Briok-cxema Imocie10BaTeIbHOCTH AeHCTBU M
IIPH IPEOCTaBICHUH YCIyTH
«ITpenocrasienue nHpopMaLK 06 06pa30BATENIBHBIX IPOrPaMMaXx U y4eOHBIX
miaHax, pabo4ux nporpaMMax y4eOHBIX KypcoB, IIPEAMETOB, TUCIUILINH
(MomyJIei), rOIOBBIX KalleHapHbIX yueOHBIX rpapukax»

MyHHIHDAIbHOe (610’KeTHOe, aBTOHOMHOE, HETHIIOBOE)
o01eodpa3oBaTeIbHOE YUPeKICHHE

v
i [Ipuem obparmeHus OT 3asBHTENL, -‘E [Tpuem obpaleHui OT 3aIBHTENL,
! HOCTYIHBILIKE B YCTHOH opMme (0 | MIOCTYIHUBLIMX B IHCEMEHHOU
! Tene(OHy, Ha JIAMYHOM IPHEME) E (dopme, IO IEKTPOHHOH HOUTe,
| i Ha OQUIHATBHBIA CalT
5 .__,: YUPEXKICHUS
R A

l

Perucrpanus MOCTyIHBIIHX
obpareHuit

1
1 Ilpentoctasyienue MOTHOTO 1

| OIepaTHBHOIO uHGOPMUPOBAHHS 110
| CYTH MOCTABJICHHBIX BOMPOCOB,

| IIPE/IOCTABIICHHE uHbOpMAIUH O
1
1
1
1
1

A 4

[OJTy9eHUH HH(OPMAITUH U3 APYTHX

HCTOYHHKOB IToproroBka oTBeTa Ha
prTe IHCEMEHHOE 0Opalnenne
o e S T &

A

Hampagnenue orseta
3agBUTETIO (TI0 IIOYTE, HA
3JIEKTPOHHBIHA ajipec, Ha
oduIHaTEHOM calTe
YUPEKICHHUS)
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